
on” but rather it should become 

an integral part of the institu-

tion and its activities.  For more 

information on QEPs, see the 

SACS Handbook for Reaffirma-

tion of Accreditation. 

 An effective QEP must be 

thoroughly focused.  While im-

portant to the entire institution, 

it may focus on a specific disci-

pline, group of students, etc. 

 It must directly address 

improving student learning.  

Outcomes such as improving 

student retention might be a 

possible benefit, but they 

should not be the focus of the 

QEP. 

 As part of the Southern As-

sociation of Colleges and 

Schools (SACS) re-accreditation 

process, a Quality Enhance-

ment Plan (QEP) is a carefully 

designed and focused college 

initiative to improve student 

learning.  The selection of 

NRCC’s QEP topic is an impor-

tant decision the college will 

make together as faculty, staff, 

and students pursue one clear 

objective: to enhance student 

learning at our institution. 

 A QEP is a course of action 

for institutional improvement 

that addresses one or more 

issues contributing to quality 

enhancement of student learn-

ing.  SACS has noted that 

“student learning is at the heart 

of the mission of all institutions 

of higher learning...Developing 

a QEP as a part of the reaf-

firmation process is an opportu-

nity and an impetus for the 

institution to enhance overall 

institutional quality and effec-

tiveness by focusing on an is-

sue or issues the institution 

considers important to improv-

ing student learning.”  The QEP 

must emerge from the institu-

tion’s current planning and 

evaluation processes and must 

be compatible with the col-

lege’s strategic plan.  The QEP 

should not be seen as an “add-

W H A T  I S  A  Q E P ?  

A  S P E C I A L  V I S I T O R  

 On August 25, Dr. Rudy 

Jackson, from the Southern 

Association of Colleges and 

Schools, visited NRCC to pro-

vide some direction for tNRCC’s 

compliance audit and for the 

development of the college’s 

QEP. 

 While he was here, Mark 

just couldn’t help sharing some 

of his outrageous stories.  Dr. 

Jackson especially enjoyed the 

“Poca Dot” story, as evidenced 

by the photo on the right. 
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T H E  Q E P  N E W S  

I N S I D E  T H I S  I S S U E :  

W H A T  I S  A  
Q E P ?  

1  

Q E P  T E A M S  1  

A  S P E C I A L  
V I S I T O R  

1  

S U R V E Y  F O R  
S T U D E N T S  

2  

Q E P  T E A M S  

Two teams will be 
needed for the devel-
opment of NRCC’s 
QEP.  Team 1 will be 
involved in pre-
planning activities and 
narrowing down the 
scope of topics from 
which the QEP will be 
selected.  Team 2 will 
be responsible for 
defining the plan once 
a topic has been cho-
sen. 

Team 1 

Pat Huber 
Teri Moore 
Mark Rowh 
Fritz Streff 

Team 2 

TBA 



 As part of our efforts to 

narrow down possible 

topics for the QEP, we are 

now ready to involve stu-

dents in the process.  

Team 1 has taken the 

feedback from the break-

out sessions held in Au-

gust and identified some 

common themes.  Based 

on these themes, a survey 

(shown on the right) has 

been developed for stu-

dents to complete.  The 

survey will be conducted 

using WebSurveyor, and 

emails will be sent to all 

students asking them to 

complete the survey.  

 The survey will be avail-

able to students Monday, 

November 27, through 

Friday, December 8.  

Please help us promote 

student involvement by 

encouraging students to 

complete the survey.  It 

consists of only 7 ques-

tions and should take no 

more than 10 minutes to 

complete.  Also, if you 

teach a class in a com-

puter lab, it would be most 

helpful if you would offer 

students time during class 

to complete the survey, if  

your schedules permit. 

Dear Student, 

 This is a special request for your help. Over the next few years, New River Community College 
will be developing and implementing a special project to improve student learning at NRCC. This 
project is known as a Quality Enhancement Plan (QEP) and is required by the Southern Association 
for Colleges and Schools (SACS) as part of the process for reaffirming the accreditation of the col-
lege. This is an extremely important project for the college and for your success as a student and 
future graduate. 

 Your opinions and experiences as a student at NRCC are essential to the selection of topics to 
be addressed by this plan. Please take the time to complete the seven (7) questions below to help 
guide us in the development of the plan. All responses are anonymous. Results will be collapsed 
into general groups, preventing any identification of individual responses.  Thank you in advance 
for your help with this important project.  
 

1) About how many credits have you taken at New River Community College, including those 
courses you are currently taking? 

15 or fewer credits 16-30 credits  more than 30 credits 

2) What is your current academic plan of study? 

(Select one from the pull-down menu) 

3) We want to know something about the challenges you are experiencing as an NRCC student. 
The following is a list of challenges students have identified that they have had to overcome for 
them to achieve success in college. Please click the box for each item that represents a significant 
challenge you have to overcome to do your best at NRCC.   Click all that apply. 

Problems with study skills   
 Keeping up to date with coursework   
 Problems with reading skills  
 Academic preparation for coursework    
 Problems with writing skills   
 External (non-college) demands on your time   
 Problems with math skills   

 
For the next set of questions, we would like you to consider your experience in the courses you 
have taken to date at NRCC. On a scale from 1 (totally unprepared) to 7 (totally prepared) please 
rate your:  

4) Ability to complete reading assignments in your classes.  

5) Ability to complete writing assignments in your classes. 

6) Ability to complete math assignments in your classes.  

7) Overall study skills to succeed as a college student. 

 

A  S U R V E Y  F O R  S T U D E N T S  

1 2 3 4 5 6 7 

Totally unprepared     Neither prepared nor unprepared     Totally  Prepared 

1 2 3 4 5 6 7 

Totally unprepared     Neither prepared nor unprepared     Totally  Prepared 

1 2 3 4 5 6 7 
Totally unprepared     Neither prepared nor unprepared     Totally  Prepared 

1 2 3 4 5 6 7 
Totally unprepared     Neither prepared nor unprepared     Totally  Prepared 


